Effective Date: 07.06.2024

Last Updated: 27.06.2026

Privacy Policy of Elite Beach Resort
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Elite Beach Resort (“Elite Beach Resort”, “we”, “our”, or “us”) respects your privacy and is

committed to protecting your personal information. This Privacy Policy explains how we
collect, use, disclose, store, and safeguard your information when you visit our website,
make a reservation, contact us, or use our hospitality services.

By accessing our website or using our services, you acknowledge that you have read and
understood this Privacy Policy.

1. Information We Collect

We may collect the following categories of information:

Personal Information

* Full Name

* Mobile Number

* Email Address

* Residential Address

* Government-issued ldentification (during check-in as required by law)
* Nationality

* Date of Birth (where required)

* Vehicle Details (if applicable)
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Booking Information

* Reservation Details

* Arrival and Departure Dates
* Number of Guests

* Room Preferences

* Special Requests

* Payment Status
Payment Information

Payments made through secure third-party payment gateways are processed directly by
those providers. Elite Beach Resort does not store your complete debit card, credit card, or
banking credentials on its servers.

Technical Information
When you browse our website, we may automatically collect:

* IP Address

* Browser Type

* Operating System

* Website Usage Data

* Cookies and Similar Technologies




2. How We Use Your Information

We use your information to:

* Process and confirm reservations

* Provide accommodation and hospitality services

* Verify guest identity during check-in

* Respond to enquiries and customer support requests

* Process payments and refunds

* Improve our website and guest experience

* Send booking confirmations and important reservation updates
* Comply with legal obligations

* Prevent fraud and ensure the safety and security of guests and staff

Where permitted by law, we may also send promotional offers, discounts, newsletters, and
marketing communications. You may opt out at any time.

3. Cookies

Our website may use cookies to improve user experience and website functionality.
Cookies help us:

* Remember your preferences

* Improve website performance

* Analyse visitor behaviour

* Enhance website security




You may disable cookies through your browser settings, although certain features of the
website may not function properly.

4. Sharing of Information

We do not sell, rent, or trade your personal information.

Your information may be shared only with:

* Payment Gateway Providers

* Booking Partners and Online Travel Agencies (OTAs)
* Government Authorities where legally required

* Law Enforcement Agencies

* Professional Advisors

* Technology Service Providers assisting us in operating our website and reservation systems

All third parties are expected to maintain appropriate confidentiality and security
standards.

5. Data Security

We implement appropriate technical, administrative, and physical safeguards to protect
your personal information against:




* Unauthorized access
* Loss

* Misuse

* Alteration

* Disclosure

* Destruction

While we strive to protect your information, no method of electronic transmission or
storage is completely secure. Therefore, we cannot guarantee absolute security.

6. Data Retention

We retain personal information only for as long as necessary to:

* Fulfil booking obligations

* Comply with legal and regulatory requirements
* Resolve disputes

* Enforce our agreements

* Maintain business records

After the applicable retention period, information will be securely deleted or anonymized.

7. Third-Party Websites




Our website may contain links to third-party websites, including booking platforms and
payment providers.

Elite Beach Resort is not responsible for the privacy practices, content, or security of third-
party websites. We encourage you to review their privacy policies before providing personal
information.

8. CCTV Surveillance

For the safety and security of guests, visitors, staff, and property, selected public areas of
the resort may be monitored through CCTV surveillance.

Recordings may be used for:

* Security purposes

* Incident investigation

* Legal compliance

Private areas such as guest rooms and bathrooms are never monitored.

9. Children’s Privacy

Our website is not intended for children under the age of 18 without parental or guardian
supervision.




We do not knowingly collect personal information from children except where necessary for
family reservations.

10. Your Rights

Subject to applicable law, you may have the right to:

* Access your personal information

* Correct inaccurate information

* Request deletion of personal information
* Withdraw consent where applicable

* Request restriction of processing

* Lodge a complaint with the appropriate authority

Requests may be submitted using the contact information provided below.

11. Changes to This Privacy Policy

Elite Beach Resort reserves the right to update or modify this Privacy Policy at any time
without prior notice.
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Any changes will become effective immediately upon publication on this website.

Continued use of our website after such updates constitutes acceptance of the revised
Privacy Policy.

12. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or your
personal information, please contact:

Elite Beach Resort

Email: reservations@elitebeachresort.com

Phone: +91-8100998544/8100998545

Website: www.elitebeachresort.com




